
Finding a provider is easy with ClaimDOC’s Provider Directory, available in the portal. Our Member Advocates have been hard 
at work developing relationships with providers in your area. Whether you’re looking for a new provider or want to verify if 
your provider is partnered with the medical plan, access is just a few clicks away.

The Provider Directory is not a network. With an open access medical plan, you never have to worry about providers being 
out of network or navigating your plan alone. If you don’t see your provider of choice in the search results, please submit a 
Provider Nomination. Although it’s not a requirement to receive care, submitting a nomination allows a Member Advocate to 
introduce your medical plan and share a copy of your ID card with the provider. 

ClaimDOC, LLC | PO Box 42155, Urbandale, IA 50323 | 1-888-330-7295 | claim-doc.com

Find the Care You Need

Call a Member Advocate
1-888-330-7295

Hours of Operation 
Monday - Friday 7 AM - 6 PM CSTportal.claim-doc.com

Locate a Provider or Facility in your Area

ClaimDOC is always available as your first point of contact.

1.	 Log into the portal or register to create an account.  

2.	 The Provider Directory is located in the Tools menu. 

3.	 Enter a zip code or address and distance you are 
willing to travel. 

4.	 Select a Provider Type or if you’re looking for a 
specific provider, use the Filter Providers field to 
enter the name. 

5.	 Click Search and you’ll see the practitioners or 
facilities participating in the medical plan.
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