
Why ClaimDOC?
Support and Savings With DirectAccess+tm

DirectAccess+ is a member-focused savings solution offered by ClaimDOC in support of your company’s 

medical plan.Using reference-based pricing principles, DirectAccess+ establishes fair reimbursement rates for 

medical services. As a member, you will have access to a dedicated member advocate and ClaimDOC’s in-house 

support teams for assistance with claim auditing, provider relations, legal issues and balance bills.

Keep More of What You Earn 
ClaimDOC’s focus on the member experience creates strong, sustainable medical plans, ensuring employee 

satisfaction. Through DirectAccess+, ClaimDOC provides greater cost control and transparency to make sure 

employers achieve maximum savings. Through these savings, you receive richer benefits that also allow you to 

keep more of your paycheck. 

Claim Example

A six-day hospital stay for surgery/treatment of pneumothorax resulted in a bill of $67,841.42. The chart 

below shows the coverage you would receive through a traditional network, compared to ClaimDOC.
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Plan Savings: $24,615.14

Traditional Network

Median Commercially Contracted Price: $41,257

Patient Responsibility (20% coinsurance): $8,251.40

DirectAccess+

ClaimDOC Allowable: $16,641.86

Patient Responsibility (20% coinsurance): $3,328.37

ClaimDOC is Here to Help!

1-888-330-7295 balancebills@claimdoc.com Monday - Friday 7 AM - 6 PM CSTportal.claimdoc.com

Member Savings: $4,923.03


